VOICE SERVICES

BusinessCall SME

SOLUTION OVERVIEW

BusinessCall SME is a voice solution ideally suited receive calls, to and from customers, partners
for small to medium enterprises to reduce their and suppliers on their landlines or mobile phones,

monthly telecommunication costs. locally, nationally or internationally.
BusinessCall offers a low cost, high quality IP based The solution integrates seamlessly with traditional, SIP
voice telephony service that enables you to make and enabled, Hosted and Virtual PBX's.

FEATURES & BENEFITS

» Leading carrier-grade next generation network » 24/7 Network Operations Centre & Helpdesk
» Routing of all call types » Free Telephone Management System (TMS)
» Highly competitive call rates » TMS provides real time call monitoring and reporting
» Pure per second billing from the 1st second » Supports Geographic Number Porting
» No minimum call charges on any call type » Fixed line and wireless connectivity options
» Special on-net rates » Suitable for up to 60 channels
TYPICAL DEPLOYMENT DIAGRAM
Last mile connectivity to /f ‘v‘
Voice ECN network i s
Customer Premises Gateway (ADSL, LTE, g:&?:lVireless) o E c N N
= i = " electronic )
-3._ ____________________ N 3 communications B
Analogue, ! Optional B Core ' !
BRI, PRI, SIP ' Redundant Link ", Router
Connection : T

ECN

electronic

Contact us by either calling or sending a mail to our sales department for more information.
Sales: 010 590 0000 Email: sales@ecn.co.za Website: www.ecn.co.za ek





